
 

 
Secure Email User Guide 

Features and Benefits of Secure Messaging 

 Secure messages from Lincoln Financial Group are sent directly to your company email inbox. 

 Email containing personal data sent from Lincoln Financial Group is sent securely. 

Getting Started with Secure Messaging 

 Click here to initiate a secure message to a service team member.  

 Step 1:  

o If this is your first time accessing the Secure Messaging service with Lincoln Financial 

Group, please follow the registration process. 

 Step 2:  

o Login to the Secure Messaging service with your email address and password provided 

during registration. 

 For additional instructions, select ‘Help’ located on the bottom right corner of the homepage. 

NOTE: Recipients of an inbound message must have an ‘@lfg.com’ email address. 

 

Questions 

Please contact your service representative with any questions. 
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